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	CCARE Number*:      
*  to be completed by Semtech Customer Service Representative
	Customer:      
Disti:      

	Sales Order #:      

	Purchase Order #:       


	F.A.E:      

	FA Report Communicator:      


	Priority:   FORMDROPDOWN 


	Customer Tracking #:      


	Semtech P/N:       

	Quantity:   


	Customer P/N:      

	Failure Rate:      


	Date Code:      

	Lot Number:      


	Failure occurred at:   FORMDROPDOWN 


	Temperature at time of failure:  FORMDROPDOWN 



	Failure Mode 1.  FORMDROPDOWN 

Other Detail:       
S/N(’s):       
	Failure Mode 2.  FORMDROPDOWN 

Other Detail:       
S/N(’s):       

	Failure Mode 3.  FORMDROPDOWN 

Other Detail:       
S/N(’s):       
	Failure Mode 4.  FORMDROPDOWN 

Other Detail:       
S/N(’s):       

	Failure Mode 5.  FORMDROPDOWN 

Other Detail:       
S/N(’s):       
	

	Additional Comments:      



Note: All sections must be completed or the request may be rejected.  If all parts have same failure mode, return only five piece sample.  Tip: The more details and background information provided will improve the investigation and response time.
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